Williams Industries 2007 Customer Survey

I.Are you the main individual that purchases product from Williams Industries?

Yes I:l No I:I

If NO, please note the name and title of the purchaser in charge of purchasing from Williams Industries.

2.What is your current title?

3. How often do you use Williams Industries services or products or both?

Services Products Services & Products
D Once per year D Once per year Ij Once per year
D 2-5 times per year D 2-5 times per year Ij 2-5 times per year
D 6+ times per year D 6+ times per year D 6+ times per year

4. What do you see Williams Industries core competencies being? (Select all that apply)

Printing D Sourcing D Product Design/ Concepts D Molding Ij Fulfilment Ij

5.What types of products/services does Williams Industries provide your company?(Select all that apply)

D Printed POP D Product Design/Concepts D Commercial Printed Products
Ij Promotional Products D Custom Molded Products Ij Other

If you included Promotional Products in your selection please indicate which products your company used.
(Select all that apply)

D Serve & Learn™ Kits D RATTMATT™ Accessory Kits D Drinkware
Ij Printed Other D Molded Other Ij Sourced Other

6.Williams Industries offers the following capabilities: printing, molding, sourcing, product design/concepts,
and fulfilment.What other capabilities would you like Williams to provide?

7.How does Williams Industries compare to the competition? (3 being the highest score)

Pricing Product Selection Quality of a Product Customer Service
(follow up & follow through)

Chh 2 s Chh 2 s Chh 2 Os Chh 2 s

Williams Industries Website
8. How often do you refer to the Williams Industries website, www.williamsindustries.com?(Please select one)

I:I Never D Sometimes I:I Often

9. Do you find www.williamsindustries.com helpful?

Yes D No D

10. Do you find www.williamsindustries.com easy to use?

Yes D No D

Additional Comments
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